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The South Australian Financial Counsellors Association 
(SAFCA) is the professional association for Financial 
Counsellors in South Australia.

We resource and support the financial counselling and 
low-income support sectors, which employ directly 
and indirectly over 500 individuals. These workers 
provide a much needed and valued service to all South 
Australians.

Financial Counsellors assist some 30,000 – 35,000 
financially vulnerable South Australians every year. This 
includes those on benefits and pensions, low income 
and people with high levels of debt.

SAFCA provides the professional development needed 
by Financial Counsellors to keep up with the latest 
developments in such areas as banking, utilities and 
debt collection practises.

We also advocate directly to government and industry 
on behalf of the clients of Financial Counsellors.

Financial Counsellors assist South Australians in 
financial difficulty by providing information, support 
and advocacy. Their services are free, independent and 
confidential.

SAFCA ebulletin
The SAFCA Bulletin is a monthly electronic bulletin 
published for the benefit of SAFCA members, associates 
and other stakeholders. If you would like to subscribe 
please email safca@safca.org.au.
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DISCLAIMER

Whilst SAFCA takes every reasonable precaution to 
ensure the accuracy of the information published in 
this report, you should confirm the accuracy of the 
information on which you may seek to rely. SAFCA accepts 
no responsibility for any loss, damage or consequence 
arising either directly or indirectly from the information 
contained herein.
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Chairperson’s report Anne Crouch

T he 2015 – 2016 membership year has been very 
exciting for SAFCA as we have secured long term 

funding from the Department for Communities 
and Social Inclusion (DCSI), transitioned to National 
Membership Standards, participated in a number 
of advocacy projects, delivered a state conference, 
hosted the Financial Counselling Australia Conference 
and grown our membership base to 184. What an 
amazing achievement.

After several productive meetings with Minister 
Zoe Bettison and DCSI, we were notified that SAFCA 
had secured ongoing funding. I am very pleased to 
announce that SAFCA has signed a two-year contract 
that includes the provision for two three-year 
extensions. Such a contract offers SAFCA financial 
security and stability to develop long term goals and 
strategies to support our members, and increase our 
advocacy work. The funds will allow us to employ 
an Executive Officer and a part-time Administration 
Officer.  We have continued to seek additional funds 
to engage a training officer.

We have maintained our strong relationship with 
Financial Counselling Australia (FCA) and other state 
and territory organisations. Over the past 12 months, 
the states and territories have worked together on the 
restructure of FCA, the development of a complaints 
handling process and provided information to support 
a number of campaigns.

SAFCA has focused its advocacy work in the utilities 
space and has worked with SACOSS, agency managers 
and other interested parties to develop submissions 
to relevant authorities. We continue to work 
collaboratively with banks and utility companies to 
ensure our client’s voice is heard. 

The Community Benefits Grant enabled SAFCA 
to employ a Training and Development Officer to 
facilitate professional development sessions for our 
members. During the past 12 months SAFCA has 
delivered over 160 hours of PD training and taken 
a number of sessions to regional areas. For the first 
time, SAFCA delivered PD in a number of different 
formats, such as face-to-face, webinars and podcasts. 
This has provided members with flexibility and choice. 

In March the Professional Development Committee 
and the Supervision Working Party amalgamated 
to form the SAFCA Professional Development and 
Professional Supervision Advisory Committee. This 
new committee has developed the Continuing 
Professional Development and Continuing 
Professional Supervision policy and revised the First 
Year Competencies Requirements program. These are 
important pieces of work that clarify supervision and 
training requirements and processes for members. I 
would personally like to thank the committee for their 
valuable input.

Looking forward we will continue to:
• develop innovative ways to deliver high quality 

professional development
• support members
• work with agency managers
• work with Financial Counselling Australia and 

state and territory organisations
• advocate for the rights of our clients
• seek funding to support the work we do.

I would like to thank the Board for their support 
throughout the year as we have achieved a great 
deal. Special thanks and best wishes go to retiring 
board members Cheri Pryer, Fong Ung and Samantha 
Forsyth. Their input has been invaluable and they have 
ensured the Board has maintained a broad and highly 
competent skill set. Much to our delight, Samantha 
has agreed to continue managing our Facebook page.  

Sincere thanks to Wendy Shirley and Sarah Davidson 
for the role they have played in supporting members 
and agencies and advocating for our clients. Without 
their dedication we would not have achieved so 
much. I would also like to acknowledge the fabulous 
work of Dr Karen Walker. Karen played a pivotal role 
in developing the number and variety of PD sessions 
offered in 2015-2016. We wish her all the best with 
her studies.

I would like to thank all SAFCA members for your 
valued contribution to the organisation, and your 
support of the Board during this year of change. We 
look forward to working with you in 2016-2017 to 
further develop our advocacy and member support 
roles.
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exeCutive offiCer’s report Wendy Shirley

T he 2015 / 16 year was one of transition to the 
national standards of membership for financial 

counsellors in South Australia.

The SAFCA Board took the view that we would 
introduce the new national standards around 
continuous professional development (CPD) and 
continuous professional supervision (CPS), a year earlier 
than most of the other state and territory associations, 
to allow members to orientate themselves to the 
new requirements. This transition appears to have 
been successful, and whilst the Association no longer 
requires members to supply their CPD logs at renewal 
time, we have heard anecdotally that members have 
had no trouble in accruing their 20 points. 

SAFCA will not undertake audits for the 2015 / 16 year, 
but will introduce this at the end of the 2016 / 17 year. 
So it is important that members keep both their CPD 
and CPS logs up to date, and make notes on their self 
assessed points allocation at the time of undertaking 
the professional development. 

The biggest change was to the CPS program, with 
national standards requiring all financial counsellors 
to undertake professional supervision throughout 
their practising career. This has meant that agencies 
must ensure that all their financial counsellors, both 
paid and volunteer, must either have 10 hours (for a 
FC working 20 hours or more per week) or 6 hours (if 
working less than 20 hours per week) of supervision. 

The SAFCA CPS / CPD policy and flowchart has been 
updated and can be found on the relevant pages in 
the members only section of the SAFCA website.

The move to further “professionalise” financial 
counselling has been seen as a necessary series of 
steps to ensure that all clients have the best possible 
up-to-date advice, advocacy and information supplied 
to them. In this ever changing financial and legal 
environment in which financial counsellors and their 
clients operate, it is essential that our members 
keep up-to-date and fresh in their knowledge and 
approach.

Further steps have been the development of a new 

Complaints Handling Policy and Procedures document 
to sit alongside the Financial Counselling Code of 
Ethical Practice and the Agency Practice Standards. 
This last document assists agencies with information 
and a checklist to ensure they can retain their ASIC 
exemptions to hold both the Financial Services 
License and an Australian Credit License - essential 
if they employ financial counsellors (both paid and 
volunteers).

Advocacy
SAFCA has mainly worked in the areas of utilities 
‘Resets’ in electricity, gas and water, advocating on 
behalf of our clients regarding the high costs of these 
essential services. These undertakings have been long 
and time consuming, particularly around the SA Power 
Networks (SAPN) 5-year Reset. Whilst we were able 
to put forward views in conjunction with the agencies 
employing financial counsellors, SACOSS and others, 
the price of power continues to escalate in this state, 
with electricity retailers increasing prices by up to 12 
percent in recent months. 

We await the ruling of the Australian Competition 
Tribunal (ACT) on an appeal by SAPN that would see 
further price increases of around $60 per customer. 
SAFCA made an oral presentation to the ACT, arguing 
that further price increases were unaffordable by 
many in the community. 

SAFCA will now turn to a campaign to convince 
the state government that concessions need to be 
increased, to help those most in need. 

SAFCA continues to work with banks and utilities 
to improve hardship programs to assist clients. The 
Westpac Side by Side pilot program is an example 
of SAFCA, a bank and financial counsellors working 
together to improve systems to benefit clients. 

SAFCA is also working with the Anti Poverty Network 
Community Workers Forum, to assist the Network in 
its aims to alleviate poverty in South Australia.

The Year Ahead
In collaboration with Financial Counselling Australia 
and the other seven state and territory associations, 
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SAFCA will continue to seek a better funding system 
for agencies employing financial counsellors, to 
include industry funding and a federal / state funding 
agreement. Government funding continues to 
decline, with more being asked of agencies for less, 
and industry must acknowledge with more financial 
support, the assistance it receives from financial 
counsellors.

To this end, SAFCA has been a part of the restructuring 
of the FCA governance arrangements, and the 
development of a skills based governance board. We 
need to have these proper structures in place before 
seeking a major funding model supported by industry. 
The new interim Board is now in place, and Rosalyn 
Williams of UCWB is on that Board as an interim 
member as we transition to the full Board. 

In addition, SAFCA will continue to provide and 
advocate for:
• world class professional development and training 

for financial counsellors in this state
• effective advocacy on behalf of clients and other 

consumers in SA
• collaboration and cooperation with other 

organisations here and interstate to achieve better 
outcomes in such areas as regulation of payday 
lending, consumer leasing and online gambling

• best practice hardship programs across all 
industries

• encouragement to regulators to show courage and 
leadership

• securing ongoing funding to SAFCA to enable us to 
support you!

The SAFCA Board and Staff
I would like to thank the members of the SAFCA Board 
for their fantastic support of financial counselling in 
this State. The Board continues to evolve from one of 
a committee of management to a governance Board, 
and the decision to appoint three members based 
on their skills is a reflection of this. Our membership 
will continue to elect the majority of the Board – six 
members plus the Chair, and the Board will appoint a 
further three, ensuring we have the skills set we need 
across the whole Board.

I would like to pay tribute to Cherith Pryer, who 
has stepped down from the SAFCA Board due to 
retirement. Cherith had two tenures on the Board, 
serving most recently as Chair of the Membership 
Committee. We will miss her down to earth approach 
and good humour. 

I would also like to thank Samantha Forsyth for her 
valuable input, particularly around social media. It 
has been great to have her perspective as a financial 
counsellor working in the country. 

And to Fong Ung, who has been on the Board for the 
past four years, and who has brought her enthusiasm 
and good nature to our board, is also stepping down. 
Fong was particularly involved in the Courts Reference 
Committee and we thank her for her valuable work 
with that group.

I would also like to thank Sarah Davidson for her 
tremendous work as Administration Officer and all 
things financial. Sarah’s work is limited to very few 
hours per week, but she manages to fit a lot in to 
those hours! 

Dr Karen Walker, who returned to full time study in 
March of this year, assisted SAFCA in setting up the 
expanded professional development program while 
she was with us over 15 months.  Her expertise, easy 
to work with manner and ever smiling face have been 
sorely missed. The good news is she has agreed to 
come back and assist us in setting up some webinars 
scheduled for October, so you will hear her online!

SAFCA Members
A big thank you to all of our members throughout 
the State. The passion, dedication and expertise you 
devote to your clients is truly magnificent, and the 
feedback we get from the government, stakeholders 
and funders is extremely gratifying. It makes my job 
so much easier, in that I represent such a marvelous 
group of people. Keep up the good work, and SAFCA 
will endeavor to continually improve our support to 
you and your clients.
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fCa report 

Carmel Franklin (Chair of the Board) and Fiona 
Guthrie (Chief Executive Officer) have been leading 

Financial Counselling Australia (FCA) through a change 
of governance structure to strengthen and better 
position FCA into the future. 

On 23 May 2016 a new constitution was passed at a 
special general meeting and in June 2016 Financial 
Counselling Australia Ltd was registered as a company 
limited by guarantee (formerly an incorporated 
association).

The new constitution outlines the new governing 
structures of: 
• a new skills based board comprised of four 

financial counsellor directors appointed by 
the Representative Council and three external 
directors appointed by the Board

• a Representative Council that will comprise up to 
two representatives from each State and Territory 
including the President of each State or Territory 
association and an accredited Financial Counsellor.

In October 2015 FCA moved into new premises in 
Queen Street, Melbourne, sharing a community hub 
with complementary organisations: Consumer Action 
Law Centre and Financial and Consumer Rights Council 
(the peak body for Financial Counsellors in Victoria).

Core business of FCA in 2015-16 has included:
• coordinating training and professional 

development for the financial counselling 
profession

• development of a new website to support the 
National Debt Helpline (1800 007 007)

• establishing supportive networks of financial 
capability workers across Australia and providing 
information and resources to support these 
workers.

FCA immensely values the strong support from SAFCA 
Board and members. 

Advocacy
FCA was involved in a number of policy developments 
and campaigns over the past 12 months, including 

submissions on credit card reforms, changes to the 
timeframe for bankruptcy to 12 months and a last 
resort compensation scheme (eg to compensate 
victims of poor financial advice where the company 
is no longer operating and there is inadequate 
professional indemnity insurance).
  
Apart from the funding campaign to retain 50 problem 
gambling positions, FCA also lobbied the Federal 
Government to reverse planned cuts to financial 
counselling/capability in the NT and other areas 
where income management is in place.

Special Projects and highlights 
In 2015-16 these have included:
• Financial Literacy Australia project (first year of a 

3-year project) to develop resources for prisoners 
to ameliorate the financial issues/difficulties that 
many of them experience because they have been 
in prison

• 50 problem gambling positions were continued in 
the May Federal Budget. During the year FCA had 
conducted two surveys: one gathered data about 
the impact of the funding and another to collect 
case studies. The data from the surveys were 
sent to DSS for briefing the Minister in the lead-
up to the funding decision and was also released 
publicly

• gambling reform: FCA’s report “Duds, Mugs and 
the A-List” was launched by Nick Xenophon 
at Parliament House on Monday 17th August. 
There was a lot of media as a result and Minister 
Morrison announced a review of the Interactive 
Gambling Act. The Government’s response to 
the review is positive and will include a ban on 
credit for online sports betting and a national self 
exclusion register

• continued positive engagement with financial 
institutions, utility retailers, Ombudsmen, ASIC, 
ACCC and ABA to strengthen and further develop 
fair and reasonable responses for people who are 
experiencing financial difficulties. In May, FCA and 
leaders in the financial counselling sector met 
with CommBank managers to identify systemic 
issues for review of policies and procedures

• FCA received $500,000 as part of an ASIC 
enforceable undertaking from an insurer that had 

Rosalyn Williams
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engaged in misleading and deceptive practices. 
The funds will be invested in special project work 
including: 
 ◦  re-writing the four financial counselling units in 

the new Diploma
 ◦ redevelopment of the Financial Counsellors’ 

Toolkit website.
• “Take a Selfie”: FCA surveyed industry EDR 

schemes and regulators early this year about the 
performance of financial counsellors based on 
similar questions to FCA’s Rank the Banks survey. 
Overall the results were good (weighted average 
ranking for financial counsellors’ performance 
was 7.8 out of 10). Some specific areas were 
highlighted for improvement and the new FCA 
Representative Council will be able to review and 
develop strategies for sector improvement.

FCA representatives
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safCa professional Development 
anD supervision report Carolyn Piper

T he Professional Development Program in 
2015/16 was supported by a $50,000 grant from 

Community Benefits SA. 

This one year funding grant from CBSA allowed SAFCA 
to:
• employ a Training and Professional Development 

Officer (T&PD Officer) to ensure SA Financial 
Counsellors receive the required training, 
professional development and professional 
supervision to fulfil national standards for financial 
counsellors and the ASIC licencing exemption

• develop face to face and online training programs 
and tools

• deliver training across the state
• monitor compliance of the Program.

SAFCA facilitated some 168 hours of training to our 
184 members over the grant period, with all of our 
members having the opportunity to accrue their 
20 points requirement. Of these 168 hrs, 27 were 
delivered in the regional centres of Whyalla, Port 
Augusta and Mt Gambier. A further 19.5 hours were 
accessed online or by teleconference. In addition, 
8 online PD opportunities covering financial and 
counselling skills were sourced by SAFCA for our 
members.

Included in these training opportunities were:
• Welfare Rights Centre SA workshops in the 

northern and southern regions: working with 
clients with Centrelink Debts and understanding 
the appeals processes

• National Disability Insurance Scheme training
• The Many Faces of Financial Abuse and Dodgy 

Dealers and Lazy Lenders at the SAFCA State 
Conference 

• Wellbeing and Resilience for Financial 
Counsellors. Facilitated by Bernadette Pascoe and 
held in both Adelaide and Whyalla, this day set 
out to accommodate financial counsellors with 
skills to support themselves when dealing with 
difficult scenarios and vicarious trauma

• Advanced Motivational Interviewing. Held at 
RASA, this was a follow-up day for those who had 
previously completed Motivational Interviewing 
and were looking to increase their skills in 

facilitating and engaging intrinsic motivation 
within the client in order to change behaviour

• Supervisor and Group Supervision. Facilitated by 
Tony Norquay from Teamwork Training Services 
in Melbourne, these sessions aimed to provide 
the skill sets required to apply to become a SAFCA 
supervisor for both one on one supervision and a 
group supervision setting.

In addition, podcasts were produced on Housing 
Repossessions and Credit Law.

SAFCA Professional Development and 
Professional Supervision Advisory 
Committee
March 2016 saw the formation of the Professional 
Development and Professional Supervision Advisory 
Committee, bringing together the previous SAFCA 
Board Subcommittee for Professional Development 
and the Supervision Working Party. As per the Terms 
of Reference the major purposes of the Advisory 
Committee are to:

1. Review and amend as necessary the draft SAFCA 
Professional Development and Supervision 
Policy (in line with national rules).

2. Advise the PD/Supervision Officer regarding scope 
of PD events to be offered and desired learning 
outcomes.

3. Advise the PD/Supervision Officer regarding 
quality of events that have been run.

4. Advise the Membership Officer as required on 
applications from associate members applying for 
full membership and make recommendations to 
the Board. These would be for applications that 
are not straightforward and for which the MO 
needs guidance.

5. Approve all applications for Professional 
Supervisors. 

The current committee members are Carolyn Piper 
(Chair), Wendy Shirley (EO and PD officer), Anna 
O’Loughlin, Deb Purvis, Susan Lilley and Carolyn 
Deane. 

Over a series of meetings the committee has worked 
on a number of processes to improve the
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understanding and flow of Continuing Professional 
Development (CPD) and Continuing Professional 
Supervision (CPS).  On top of the committee’s agenda 
was to finalise the CPD and CPS policy.

The finalised policy outlines the processes for both 
CPD and CPS and includes a step by step flowchart 
showing SAFCA members what is required when 
transitioning from an associate member to a full 
member.  Also included is the supervision framework 
which supports both the new financial counsellor 
in their first years of practice and the experienced 
financial counsellor.  The new financial counsellor can 
view the requirements for transitioning from level one 
to level two and the experienced financial counsellor 
can use the document to prompt ongoing discussions 
around case work in order to meet the supervision 
requirements for ongoing membership.  All full 
members working 20 hours a week or more should 
be receiving Continuing Professional Supervision 
to a minimum of 10 hours per year to maintain 
membership. Those working less than 20 hours must 
undertake 6 hours per year. This includes both paid 
and volunteer financial counsellors.

Further to working on the policy and framework, 
the committee undertook to streamline much of the 
paperwork and application forms associated with 
supervision and applying to become a supervisor.  
Multiple forms have been redesigned and combined 
to make the process more straightforward and 
uncomplicated.  All redesigned forms can now be 
found on the SAFCA website.

The CPD and CPS Committee is pleased to announce 
a total of 25 current members now approved as 
supervisors able to support financial counsellors 
in their first few years and experienced members 
meeting their requirements for ongoing membership.

We take this opportunity to thank Dr Karen Walker 
for her contribution to the Professional Development 
of SAFCA members. Karen spent many hours sourcing 
appropriate training, building on existing resources 
and paving the way for a more innovative approach to 
training. Such innovations included the introduction of 
webinars and podcasts.

After much consideration Karen decided to return 
to study and handed the reigns over to Wendy in 
the interim and until such time as new funding 
can be sourced. On notice of reduced funding the 
Board made the decision to appoint Wendy as 
the Professional Development Officer.  Wendy has 
combined this role with her substantive position as 
Executive Officer.  We look forward to continuing the 
learning journey.

Thanks to all those who have assisted us during 
the year with the provision of training, feedback 
and planning including Jacque Conley, the new FCA 
National Training Manager and my fellow members of 
the SAFCA Professional Development and Professional 
Supervision Advisory Committee.
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Membership of SAFCA has continued to increase, 
with some 184 members registered at the end of 

June 2016. This is up from 158 at the end of June 2015 
and 149 in the previous year. 

Members as at June 30 2016  
Category                             Numbers %
Full Members 94 51%

Associate Members 41 22%

Affiliates 49 27%

Off these total figures, our numbers can be further 
broken down to: 
• Rural Financial Counsellors -  1 full and 8 associate 

members
• Families SA Financial Counsellors – 2 full, 4 

associate and 1 affiliate
• Students not working as financial counsellors - 13.

It is very pleasing to see the increase in numbers over 
time. Whilst this does probably not show an increase 
to the overall numbers of financial counsellors in this 
state, which is a pity, it does show the increase in 
confidence of financial counsellors and others in the 
sector in SAFCA. We are particularly pleased to see 
that the Rural Financial Counsellors have joined us, 
and that Families SA continues to show interest in 
having their employees undertake the Diploma and 
becoming members of SAFCA.

As I have now retired from work, I have also stepped 
down from the SAFCA Board. It has been a pleasure 
to work with the other Board members and SAFCA 
staff, as well as the many financial counsellors who 
have been colleagues over the years. I wish you all the 
very best as this Association continues to improve on 
its goals to assist our clients and alleviate poverty in 
South Australia.

membership report Cherith Pryer
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seCretary’s report Samantha Forsyth

T his year is my last year as Secretary of SAFCA and 
being on the SAFCA Board. I joined the Board in 

2012 and am so proud of SAFCA, the Board and our 
members who have all contributed to the growth of 
the Association and financial counsellors in South 
Australia.  We have an amazing team of passionate 
financial counsellors in this state to help the future 
of SAFCA. I will be embarking on a new journey as I 
commence studying a Law Degree part time (it’s going 
to be a long 6 years!). I will be continuing in my full time 
role at Centacare Country SA and I will see you all at 
professional development days and conferences.  

SAFCA Facebook 
At the 2015 SAFCA Conference I launched our Facebook 
page to create our social media presence.

Our Facebook name is “South Australia Financial 
Counsellors Association”.

The page is aimed at our members rather than the 
general public and since its creation we have had 73 
people ‘like’ our page and the most popular ‘posts’ 
were from the conference and training notices. I will be 
continuing on as the moderator of the SAFCA Facebook 
site and look forward to sharing more with you all on 
this platform in the future. Don’t forget to #SAFCA!
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SAFCA is a member of the Courts Community 
Reference Group, that enables various community 

representatives to be heard and to make suggestions 
about suitability and effectiveness of administrative 
decisions of the Courts Administration Authority 
(CAA).  

Electronic Court Management System
One of the projects that the Courts Community 
Reference Group has been advising on is the new 
Electronic Court Management System (ECMS) which it 
hopes will give easy access to State Courts at any time 
and from anywhere. 

The CAA expects the system will result in a single 
electronic file that can be added to or amended, used 
in different ways by different users, as it progresses 
from inception of a matter to resolution by a court. 

Court files will be created electronically through 
web-browsers and mobile devices and through 
data-interchange with SA Police, the Legal Services 
Commission and other justice-related agencies.

Once fully functional, a person may no longer be 
required to attend a courthouse and queue to submit 
new information, to make and respond to enquiries, 
request adjournments or enter guilty pleas. They can 
do this wherever they are and whenever they need to, 
by going online. 

Courts Education Manager
Another matter has been the recommendation 
to employ a Courts Education Manager to deliver 
education programs to all schools (public, private, 
primary, secondary and specialist) and a range of 
cultural institutions. 

It has been my pleasure to work with the Courts 
Reference Group over the past few years, and I look 
forward to continuing as a member, providing the 
viewpoint of our clients and SAFCA members.

Courts Community referenCe Group  Fong Ung
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safCa ConferenCe 

SAFCA held its biennial 2015 State Conference at the 
magnificent, newly extended Adelaide Convention 

Centre.

Some 210 people attended each of the two days 
of August 17 and 18. Our theme “People, Purpose 
Passion” reflected the energy and calibre of our 
speakers, who included Dr Lynn Arnold AO, former 
Premier of South Australia, Ross Womersley, Executive 
Director SACOSS and Associate Professor Michael 
O’Neil from the Centre of Economic Studies. Minister 
for Communities and Social Inclusion, the Hon Zoe 
Bettison opened our Conference and Professor Brenda 
Wilson, Lieutenant Governor SA, closed it. To all of 
those who gave their time and expertise to assist us – 
a big thank you!

The second day of the Conference took on a 
Professional Development flavour, and our members 
were able to accrue 6 PD points for the day. 

Thank you to all of our wonderful sponsors who made 
the event possible for the extremely low registration 
cost and to our wonderful, most genial MC “Mr South 
Australia” Keith Conlon OAM.

As a result of the great feedback from members, 
sponsors and other attendees, we have already 
started to prepare for the 2017 Conference, and are 
looking to make it bigger and better! 

Ross Womersley, SACOSS
Laura Pringle, Credit Corp

MC Keith Conlon

Adelaide August 2015
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finanCial CounsellinG australia ConferenCe 

His Excellency, the Honourable Hieu Van Le AO, 
Governor of South Australia

Best of the highlights in 2015-16 was the FCA 
Conference held in Adelaide in May 2016. The 

conference was awesome. Adelaide hosted more 
than 600 delegates each day from around the 
nation. Special thanks to the hard work and skills of 
Lauren Levin for a highly professional and thoroughly 
engaging conference including an impressive line-
up of speakers that included the Governor of South 
Australia, the Hon. Hu Van Lieu, John Schumann and 
Rosie Batty plus many more from the financial and 
utility industries … and our own Betty Weule who 
helped us reflect how far financial counselling has 
come in Australia over the past 30+ years.

Tasha Chye - Westpac

Alan Murray and Amanda Wilkins at the FCA conference
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Rosie Batty, 2015 Australian of the Year

Victims of Crime Commissioner - Michael O’Connell

Fiona Guthrie - CEO FCA
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Adelaide May 2016

David Tennant - Master of Ceremonies

Carmel Franklin, Chair of FCA



safCa boarD anD staff 
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Anne Crouch, Chairperson

Wendy Shirley, Executive Officer

Sarah Davidson, 
Administrative Officer

Back row, L-R: Christine Raymond, Samantha Forsyth, Astra Fleetwood,                              
Wendy Shirley, Anne Crouch, Cherith Pryer;

Front row, L-R: Rosalyn Williams, Meredith Nelson, Carolyn Piper, Fong Ung.

Dr Karen Walker, 
Professional Development Officer



treasurer’s report Meredith Nelson

SAFCA Funding

In this previous year SAFCA received some $192,000 in 
grants and sponsorships:

• $50,000 industry sponsorships of the SAFCA 2016 
conference, which resulted in a $28,000 profit

• $50,000 from Grants SA to employ a PD officer and 
to fund PD for members

• $7,000 for a generic financial counselling brochure 
from Grants SA, to be developed this year

• $85,000 from DCSI.

As we have fully expended the CBSA grant for the PD 
program, as required by the terms of the grant, we are 
not in a financial position to employ a PD officer – the 
role undertaken by Dr Karen Walker. Karen is sorely 
missed, and we are undertaking an enhanced SAFCA 
conference industry sponsorship program to assist us 
in garnering funds to employ someone else in this role 
next year. 

SAFCA will run a balanced budget this year, relying 
on some $120,000 of DCSI grant funds, as well as 
membership fees of $18,000, corporate sponsorship of 
$14,000 and other smaller amounts. 

In 2016-2017 SAFCA will be charging a nominal fee 
for professional development sessions as a result of 
a decrease in our overall income. Costs will vary from 
session to session depending on venue hire, speaker 
costs and access to grant and sponsorship funds. The 
CPS program will be subsidised by grant funds and 
sponsorships. 

The Financial Report, which has been audited by Mr 
Richard Deane of Deane and Associates, can be found 
on the following pages.
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Deane anD assoCiates 
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South Australian 
Financial Counsellors Association

Suite 7 Wellington Centre
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